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Ingredients:
o 2 handfuls spaghetti pasta,

You bought your car at the dealer But are you required to use their service department? What
about the maintenance package they offer with my purchase? How does this affect the warranty?
What are you really getting in regards to service or not getting? Here’s what we found:

1. No, you do not have to keep going back to the dealership service department for repair and
maintenance. The Magnusoni Moss Warranty Act protects you from a seller requiring that
only branded parts be used with the product in order to retain the warranty. The act also re-
quires sellers to make warranties more clear. Having your vehicle maintained and serviced at
an independent shop will not jeopardize your warranty. Hundreds of our customers still have
warranties on their cars. They know that if we do find something that is covered under war-
ranty, we will advise them and even deliver their vehicle to the dealer to complete the repair.

The Maintenance Package. Free maintenance for the first 25,000 miles. Wow, sounds like a
great deal huh? Well, let’s break it down. In 25,000 miles your dealer will recommend a maxi-
mum of two oil changes and a tire rotation. We aren’t saying not to take advantage of the free
services, but to ensure that the services you are receiving are truly extending and bettering
the health of you car you need someone to take the time to inspect your car with the consid-
eration that you plan to keep your car long term.

Keep in mind too that the dealer is on average 33% higher than a quality independent repair
shop. An independent repair shop with the proper training, experience, people and technol-
ogy can not only surpass the services you will receive at a dealer but can take the time to ex-
plain repairs and help you implement ways to keep your new vehicle new for longer. With that
said, stop and think about how you started your dealership relationship; it was about buying a
car right? There’s not much of a benefit to extend the efficiency and smooth drive of your
vehicle when in the end the dealer wants to get you into a new car as quickly as possible and
then and only then service your car to prepare for a used car sale. Which by the way, used
car sales are at an all time high demand and are incredibly profitable right now.

4. When you bring your vehicle to us you will get everything that a dealer can give you and so

O nnhugh m@r8.Hhree of our ASE and Master ASE certified technicians have had many years of
experience at a dealer in the past and many have additional specific certifications in addition
to their ASE certifications. We also make the time to educate our customers and offer
sound advise to keep cars in excellent condition, so customers can keep their vehi-
cles in great shape for decades not years. We made big investments in our employ-
ees, technological equipment, shop equipment and training to make sure you and
your vehicle are taken care of and we do our job right the first time.

broken into
® 26 oz. jar spaghetti sauce
® 24 frozen fully cooked meat balls
e 1-1/2 cups water

Combine all ingredient except
for Pasta in crock pot and cook
on low 6-8 hours. Add Pasta
during last twenty minutes and
stir.

As a very busy Mom, this recipe
was perfect when I knew I would
have no time to cook that day.

It turned out great and my pickiest
eater asked for seconds. I serve
with toasted garlic bread or
crescent rolls.

Easy Pay Financing Make Vehicle Repairs Even More Affordable.

Martin Automotive Customers can receive 6months/No interest on purchases $299 or more
and 12 month Financing is also available. Easy Pay Financing Also Doubles your Peace of
Mind Warranty from 12 months/12,000 miles to 24 months/24,000 miles

Low Minimum Monthly Payments
Simple Credit Application Proces<all us at 748513 or apply online at martinauto.net
Instant Credit Available with approved credit

New Purchasing Power

Exclusive Cardholder Financing Promotions

Doesn't Tie Up Other Credit Lines

Receive your credit card inI0 days

Use your Easy Pay Card to fuel up at your Exxon Mobile Gas Statio
Statement received within 30 days

November 2011 marked our
5th Year in Business. In this
short time we have expanded
our building, added a beautifu
customer lounge, service adv
ing area, restrooms, and a
Bridgestone/Firestone Show-
room. We dv e
wonderful new customers and
continue to grow our relation-
ships with all of you.

We are so proud that we have
just been Recognized as an
ASE Blue Seal Shop. This
requires a shop be at least 75
ASE Certified
step further, we art00% cer-
tified. We b r
you experience, expertise ang
great customer service!

We thank you for your
business and loyalty.

Often, many people call in to ask if we sell used tires. While the initial purchase price of a used tire
can be attractive, there are a variety of reasons why a used tire can be more trouble than it's worth.

| Even if the used tire you are considering appears to have plenty of treadlife remaining, there is no
way to be sure of its overall "health." The previous owner of the tire may not have maintained proper
air pressure or otherwise overloaded the tire causing internal stress or damage to the tire that can't
be seen from the outside. This stress or damage could cause the tire to fail with little or no warning.

n Angther copperp withspgrehasing a used tire is the design of the tire itself. Using a tire that has a
different rubber compound, construction and/or speed rating, can cause handling and performance
issues that could result in unpredictable handling.

As a general rule, tires should not be mixed on any vehicle unless specified as acceptable by the
tire or vehicle manufacturer. Drivers should avoid mixing tires with different tread patterns, internal
constructions or sizes, and use identical tires on all of their vehicle's wheel positions in order to
maintain the best control and stability. Additionally, drivers should never mix winter tires with all-

/season/summer tires, or mix run-flat tires with non-run-flat tires.
0

Bewl@@tixp%playgsl@pmae impgrtant role in every vehicle's comfort qualities and handling capabili-
ties, it is always best to drive on tires that are identical in every detail, including tire brand, model,

3 mzz)andieumalmng trgad q)e?thf Aé\)fihlng else involves some type of compromise. (Article From:

(=)

Your safety is our biggest concern. We don’t sell or keep used tires on premises. We find in many
cases though we have the same or lower prices than our competitors.
Call us today for your quote at 745-9513 or request a tire quote online at martinauto.net.

Compan

Martin Automotive not only specializes in maintenance and repair of the family car,
we also are an authorized fleet maintenance and repair facility, which allows us t
work with companies such as Wheels/Map, Donlen, GE, and ARI to name a few.

We also customize local fleet pro

services are offered for Local Fleet that join our fleet programs such as pick up antke

delivery, special pricing, dedicate
vice at Martin Automotive is seco
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grams for local businesses. Ideal and convenieqty)

d scheduling and-bheted tools. Customer ser-
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priority. Contact us to set up an appointment to discuss a customized fleet program

for your company vehicles.

Fleet Welcome:

Wheels Inc

Fleet

GE Commercial Finance
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Astomotive Resources International



http://www.tirerack.com/tires/tiretech/techpage.jsp?techid=1&affiliate=FH3

